UN WOMEN- REGIONAL OFFICE FOR LATIN AMERICA AND THE CARIBBEAN
-CHILE SURVEY-
"COVID-19 IMPACT RAPID ASSESSMENT SURVEY"
(ENERICOV- 2020)

Dear Sir.

The United Nations Entity for Gender Equality and Women's Empowerment (UN WOMEN) in
partnership with we are conducting research to learn how different women and men have been affected
by the health/quarantine emergency caused by COVID-19. The results of the survey will be helpful in
guiding crisis response and improving people's well-being, during and after the pandemic. Entel and the
Ministry of Women and Gender EquityChile in  Areas

Completing this survey should take a few minutes. If at any time there are any questions you do not feel
comfortable, you can choose not to answer it. You can also choose to stop it at any time. All responses
thewith which (a)  intervieware confidential in nature You can only take the survey once to ensure
the accuracy of the results.

If you have any questions about the survey, please email us: [Nombre]@unwomen.org
Thank you so much for s lor time

Demographic

1. MAN

SD1 PLEASE WRITE DOWN YOUR SEX 2. WOMAN

3. ANOTHER

SD2 Please tell me what is your age in years of age?

YEARS / / /

SD3

What is the last degree of formal education you passed? (SCHOOL, COLLEGE, UNIVERSITY)

0.NO STUDIES 5. INCOMPLETE TECHNICAL CAREER
1. INCOMPLETE basic 6. COMPLETE TECHNICAL RACE

2. COMPLETE basic 7. UNIVERSIINCOMPLETA TARIA

3. INCOMPLETE MEDIA 8. COMPLETE UNIVERSEITARIA

4. COMPLETEMEDIA 9. GRADUATE STUDIES

10. DOES NOT KNOW/UNRESPONSIVE

What's your? marital status
1.Soltero (never married) 2. Married

SD4 3. Civil conviviality (with Civil Union Agreement)

4. Live as a couple/live
5. separate. Divorced . Widower/a67

SD13 Do you have any permanent limitations or conditions of disability (difficulty walking, seeing, hearing,

remembering or concentrating, caring for, or communicating)?
1.S' 2.NO 9.NS/NR

SD5 What is your nationality?

SD14 Please indicate the region where you reside

1. Region of Arica and Parinacota. 9. Maule Region.




2. Tarapacé Region. 10. Region of the Uble.

3. Antofagasta Region. 11. Biobio Region.

4. Atacama Region. 12. Region of La Araucania.

5. Coquimbo Region. 13. Los Rios Region.

6. Valparaiso Region. 14. Los Lagos Region.

7. Metropolitan Region of Santiago. 15. Aysén region of General Carlos Ibafiez del

8. Region of the Liberator General Bernardo Campo.

O'Higgins. 16. Magellan Region and Chilean Antarctica.

SD Please indicate the commune where you reside:

Are you the primary household?provider/Out economic  his

SD6 1. Sl 2.NO 9.
NS/NR
SD7 How many people live permanently in the home, including PEOPLE:
you?his
SD8a  How many are 0 to 6 years old? PEOPLE:
SD8b  How many are 7 to 12 years old? PEOPLE:
SD8c  How many are 13 to 17 years old? PEOPLE:
SD9  How many are adults 18 to 64 years old?of PEOPLE:
PEOPLE:

SD10 How many are adults over 65 years of age or olderof ?

SD12 Do you consider yourself
1. White 2. Half-breed 3. Afro-descendant or black 4. indigenous
5. Mulatto (a) 6. Asian 7.0tro: No know/No responds

KNOWLEDGE OF COVID-19

*CC2 What is your main source of information on the current state of the situation, risks, preventive
actions or strategies to address COVID-19? (SELECT ONLY ONE)

. Internet, social networks (Facebook, Twitter, Instagram, etc.)

. Official government websites

. Media (Radio / Television / Periodic)

. Ministry of Health's Daily Balance Sheet

. Phone/cell phone (text, call, WhatsApp)

. By members of your community, including family and friends

. Health Center/Family Doctor

. Non-governmental organization/civil society organization

. Another
10. You Don't Know / Unresponsive / Don't Remember
11. Has not received information on COVID-19

*CC3 How would you rate the information received? (SELECT ONLY ONE)

O©CoO~NO O WDN P

1. Clara and helped me prepare
2. Clara, but it came too late to prepare me




3. Confused/contradictory
9. DOES NOT KNOW/UNRESPONSIVE

EMPLOYMENT AND INCOME

*EE1

What would you say is the best description of your employment situation before the health

emergency/quarantine caused by COVID-19? (SELECT ONLY ONE)

. I worked dependently (employee or employee)
. I had my own business/independent professional and employed other people.

. I had my own business/independent professional without employing other people.

1

2

3

4. Helped in a family business (no pag) unpaido

5. 1 am retired pensioner()

6. | wasn't working, | wasn't looking for a job and | wasn't available to work,
7. 1 didn't work, 1 was/I'm a full-time student

8. I didn't work, I have a long-term health problem, injuries, disability

9. I didn't work but I'm looking for work and I'm available to start working,
88. Another

st

ep
an

~mm

*EE2

Did your employer pay/pay?or you planned quotes (Health, AFP, insurance)

1. YES 2. NO 3. DOESN'T KNOW/UNRESPONSIVE

*EE3

Since you started the health/quarantine emergency caused by COVID-19 in , has the number of

hours you spent on paid work changed? Chile(SELECT ONLY ONE)

1. Yes, increased by 2. Unchanged / It's the same 3. It declined, but I didn't lose my job.

4. 1 lost my job 9. DOESN'T KNOW/UNRESPONSIVE

*EE4

Do you currently have health coverage for any type of insurance or health plan?

Covered by ISAPRE

Covered by FONASA

Covered by insurance ISAPRE and a complementary
Covered by FONASA and supplemental insurance

. Not covered by health insurance

8. Another

9. DOES NOT KNOW/UNRESPONSIVE

uhwnNeE

*EES

Do you currently receive any unemployment benefits and/or any financial support from the

government, national or local? As a result of COVID-19,

1.YES2.NO (PASSTO EE7) 3. DOES NOT KNOW/UNRESPONSIVE (PASSTO EE7)

As a result of the health emergency/quarantine caused by

COVID, please indicate how your resources have been

have

Increase No

It's not a source

affected: increased, decreased or unchanged.-19e if these Decreased of
d changes .
income/support
Income or earnings from paid work 4 3 2 1

*EE7




Money or goods received from family or

*
EE8 friendsliving in other parts of the country. 4 3 2 !

*EEQ I\/I_oney _or_goqu received from family or 4 3 9 1
friendsliving in another country.

*EE10 Income, investments or savingsby leasing 4 3 9 1
properties

*EE11 Productlo_n anc_l cultl_vat_lon of food for agricultural 4 3 5 1
consumptionnimal fishingcar(a, ,)

*EE12 Pensions and/or retirements 4 3 2 1

*EE13 Govgrnment support national and/or local (bonds, 4 3 9 1
subsidies, others)
Support/donation of non-governmental

*EE14 organizations, civil society organizations, 4 3 2 1
foundations or other non-profit organizations

*EE15 Other sources of income 4 3 2 1

EE16 In addition to you, has your household undergone any changes in economic income since the sanitary
emergency/quarantine caused by COVID-19 began?someone else from

1. Increased income

2. No changes in income
3. Income decreased

9. Nknow/No responds

EEL17 Since the health emergency/quarantine caused by COVID-19 did you say that the total income your family
receives monthly reaches them or is not enough for them to live on?  (SOUND THE BEST ANSWER)

1. They are not enough and have great difficulties

2. It doesn't catch up with them, ithas no difficulties
3. It's fair enough for them

4. Catch up with them well can save and

9. Nknow/No responds

ACTIVITIES AND DISTRIBUTION OF HOUSEHOLD CHORES

BEFORE the health emergency/quarantine caused by COVID- | Mi /spouse equal Someon equal Doesn't
19, at home, who spends Three most of their time doing the couple between  eelse between apply
following: me and me and
my someone
spouse/pa else
rtner

1 2 3 4 5 8




*TH1 Handling and preparing food and meals (e.g. 1 3 4 5 8
cooking and serving meals)
*TH? Cleaning and maintaining your surroundings own 1 3 4 5 8
home
*TH3 Washing clothesand ironing 1 3 4 5 8
“TH4 administration household (e.g. payment of 1 3 4 5 8
accounts, repairs)
*TH5 Make home purchases members d/ own family 1 3 4 5 8
members
*THe6 Collect water, firewood or fuel 1 3 4 5 8
Caring for children while performing other tasks 5 8
*TH7 (e.g. paid work)/as at the same timeherself , 1 3 4
household chores
*THg Playing childrenwith 3 4 5 8
*TH9 Teaching and studying with children 3 4 5 8
*TH10 Childcare, including cleaning feeding, ,physical care 3 4 5 8
Helping older adults (65 years of age or older), the 5 8
*TH11 sick or people with medical care, food, cleanliness, 1 3 4
physical caredisability and
*TH12 Helping older adults, sick people o_r_people with 1 3 4 5 8
management and accounts/asdisability
*TH13 Emotional or emotional support for adult family 1 3 4 5 8
members
*TH14 Pet care 1 3 4 5 8
From the following list of activities, please indicate whether the time .
you spend on each of them has increased as a result of the actions | don't No
; normally do Increased Decreased
taken as a result of the health emergency/quarantine caused by them. change
COVID-19.,  or have remained un changed
*TH15 Handlmg_ and preparing food and meals (e.g. cooking 1 5 3 4
and serving meals)
«TH16 Cleanlng_and maintaining your own home and 1 5 3 4
surroundings
***TH17 Washing clothes 1 2 3 4
*TH18 Home décor, repair and management (e.g. bill payment) 1 2 3 4
*TH19 Ma_ke purchases for home members/family members of 1 5 3 4
their own
***TH20 Exercise or physical activity 1 2 3 4
***TH21 reading 1 2 3 4
***TH22 Watch movies, series, news 1 2 3 4
o xTH23 Perso_nal care (eating, resting, sleepingFor example ), 1 9 3 4
exercise)
*TH24 Collect water, firewood or fuel 1 2 3 4
*TH?25 Ca_rlng forchildren while performing other tasks (e.g. 1 9 3 4
paid work)
*TH26 Playing, talking and reading to children 1 2 3 4
*TH27 Instructing, teaching, training children 1 2 3 4
*TH28 Child care, including feeding, cleaning, physical care 1 2 3 4




Help older adults (65 years of age or older), people get
*TH29 sickorpeople with medical care, food, cleaning, physical 1 2 3 4
care disability

Helping olderadults, sick people or people with

*TH30 St 1 2 3 4
management and accountsdisability
*TH31 Emotional or emotional support for adult family 1 5 3 4
members
*TH32 Pet care 1 2 3 4
Help or support provided to non-household members
*TH33 (e.g. community, neighborhood, volunteer work 1 2 3 4
activities)
Since the onset of the health/quarantine emergency caused by COVID-19: DOESN'
Yes No T
APPLY
*TH34 My partner helps me more with housework and family care 1 5 3
/spouse
*TH35 My child(s) helps me more with housework and family care. 1 2 3
«TH36 xyeCh”d(S) helps me more with household chores and family 1 5 3
Other family members/home members help me more with
*TH37 . 1 2 3
household chores and family care
*TH38 Hired a worker, nanny or nursea person home/o/o 1 2 3
*TH39 The worker, nanny or nurse works longer hours with us person 1 5 3
home/o/o
«TH40 ;I(')r/]g worker, nanny or nurse no longer works with us person home 1 9 3

I'm alone, already helping with household chores and family care

*
TH4l | don't count on

**TH42 From the beginning of the health emergency/quarantine caused by COVID-19, you would say that you
are very satisfied, compliant, unhappy or very unhappy with the way tasks are distributed inside your
home

1.Very compliant 2. Conform to 3. Non-conforming 4. Very non-9.NO KNOW/UNRESPONSIVE

**TH43 And would you say that the distribution of tasks inside your home since the onset of the health/quarantine
emergency caused by COVID-19 has generated...?

Many problems of coexistence in the home (conflicts between the home)as personas
Some problems of coexistence in the home (conflicts between the home)as personas
It has not generated problems of coexistence in the home

It's improved cohabitation at home

PwnNE

ACCESS TO BASIC SERVICES AND SECURITY (SB)



As a result of the health/quarantine emergency caused by COVID-19, have DOESN'
you experienced any of the following situations  ?: Yes No T
APPLY
*SB1 Some physical illness 1 2 3
*SB2 Some or homefamiliarmember has fallen ill 1 2 3
*SB3 The death of a family or homermember 1 2 3
«SB4 Sugpension of classes or cancellation of the school/school of 1 9 3
children
«SB5 You have migrated or moved to different geographic areas within 1 9 3
the same country
*SB6 You have migrated or moved to a different countryfrom a to Chile 1 2 3
*SB7 He went back abroad Chile 1 2 3
~SB8 Was affected by psychological/mental/emotional health problems 1 5 3
(e.g. stress, anxiety)/o, anguish, fear
*SBY You have felt unable to perform regular personal care or health 1 5 3
care routines
As a result of the health/quarantine emergency caused by COVID-19, have DOESN'
you _experienced difficulty accessing any of the following basic goods or Yes No T
services? APPLY
*SB10  Food 1 2 3
*SB11  Medical supplies (e.g. gloves, m, etc.)ascarillas 1 2 3
*SB12 Hygiene and sanitary products (e.g. towels, baby diapers, soap, 1 5 3
alcohol gel)Hygienic
*SB13 Health services, assistance for me or one in my home or family 1 5 3
member
*SB13a Products (e.g. condoms)contraception contraceptives 1 2 3
*SB13b Reproductive, maternal or child health services. 1 2 3
*SB14  Drinking water service 1 2 3
SB15 Electricity service 1 2 3
*SB16  public transport 1 2 3
*SB17 Social services assistance for me or one in my home or familyof 1 5 3
member
***SB18 During this health emergency/quarantine caused by COVID-19, how have you felt?
(YOU CAN CHOOSE MORE THAN ONE OPTION)
1.Tired 2. Anguished 3. Anxious 4. Nervous 5. Sad 6. Angry
7. Desperate 8. Stressed 9 Happy 10. Lonesome 88 Others:
*SB19 Have you felt or know of any form of discrimination, prejudice or racism towards you or an

acquaintance after the health emergency/quarantine caused by COVID-19?

1.YES 2. No

*SB22 Since the onset of the health emergency/quarantine caused by COVID-19, do you feel safe in

yourhome??

1.YES 2. No




TECHNOLOGY / INTERNET

As a result of the COVID-19 pandemic, how its use of the internet to It's not an activity
carry out the following activities has been affected: Increased , N°  Decreased . Youdoonthe
changes internet / It doesn't
- - - - apply

T Watf:h movies, series, TV, play video games and/or listen to 4 3 5 1
music online

T2 Use of social networks (e.g. Facebook, Instagram, Linkedin, 4 3 5 1
TikTok)

T13 Follow the news and keep me informed about the news 4 3 2 1

T14 Buying and selling items or services 4 3 2 1

TI5  Pay bills or other banking activities 4 3 2 1

TI6 Support children in school activities (e.g. virtual classes, 4 3 5 1
homework)
Education or training activities (e.g. courses, seminars, online

TI7 4 3 2 1
classes, workshops)

TI8 Online procedures with public institutions (e.g. applying for 4 3 5 1
state benefits, asking for Safe Conduct)

TI9  Perform work responsibilities (telework) 4 3 2 1

TI110 Find job offers or apply for jobs 4 3 2 1

TI1 C_ommunlcate with family, friends and/or nearby circle (e.g. 4 3 5 1
video calls)

THANK YOU VERY MUCH FOR YOUR COOPERATION.
STAY HEALTHY AND SAFE!



